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Resale    

Miscellaneous Ordering Procedures     

New Centrex Service (REQTYP ACT N) can only be ordered manually at this time. New is defined as:     

· Establishing a new Centrex Common Block     

· POTS to Centrex conversion     

· Outside move to a different Central Office (NOTE: CLEC must send request on ACT T)
The most current version of the following LSOR forms must be completed:     

· LSR Form (Local Service Request)     

· EU Form (End User)     

· CRS Form (Centrex Resale Service, REQTYP P)
REQTYP P, ACT N LSOR guidelines are still under development. In the interim, please use the following references when completing your requests:     

· LSR – Apply the guidelines of the most current LSR LSOR version Usage Matrix using REQTYP E, ACT N. The following fields will be the exception:
1. Field # 91 IMPCON – Required entry     

2. Field #108 REMARKS – Required entry. Populate with the Common Block information:
· Dialing (digit )requirements = 4 Digit Dial     

· Dial Access Code = DAC info, i.e. DAC 9     

· Any other common block details not covered in the CRS fields
· EU – Apply the guidelines of the most current EU LSOR version Usage Matrix using REQTYP E, ACT N     

· CRS – Apply the guidelines of the most current CRS (REQTYP P ) LSOR version Usage Matrix using ACT C, LNA N 
Upon completion of the manual Resale Centrex request, the forms must be e-mailed to the appropriate LSC group for processing. The most current e-mail addresses and instructions are located in “LSOR Non Mechanized Ordering,” General Ordering Resale or UNE sections at:  https://clec.att.com/clec/hb/shell.cfm?section=1735&hb=1504 .     

Centrex Port and Port w/Loop - ACT N   
(NOTE:  Available in IL only)
Miscellaneous Ordering Procedures     

New Centrex Service (REQTYP V & X, ACT N) can only be ordered manually at this time. New is defined as:     

· Establishing a new Centrex Common Block     

· POTS to Centrex conversion     

· Outside move to a different Central Office (NOTE: CLEC must send request on ACT T)
The most current version of the following LSOR forms must be completed:     

· LSR Form (Local Service Request)     

· EU Form (End User)     

· CUS Form (Centrex Port and Port w/Loop Service, REQTYP V & X)
REQTYP V & X, ACT N LSOR guidelines are still under development. In the interim, please use the following references when completing your requests:     

· LSR – Apply the guidelines of the most current LSR LSOR version Usage Matrix using REQTYP F, ACT N for Port; REQTYP M, ACT N for Port with Loop. The following fields will be the exception:
1. Field # 91 IMPCON – Required entry     

2. Field #108 REMARKS – Required entry. Populate with the Common Block information:
· Dialing (digit )requirements = 4 Digit Dial     

· Dial Access Code = DAC info, i.e. DAC 9     

· Any other common block details not covered in the CUS fields
· EU – Apply the guidelines of the most current EU LSOR version Usage Matrix using REQTYP F, ACT N for Port; REQTYP M, ACT N for Port with Loop     

· CUS – Apply the guidelines of the most current CUS (REQTYP V or X) LSOR version Usage Matrix using ACT C, LNA N
Upon completion of the manual Centrex Port w/Loop request, the forms must be e-mailed to the appropriate LSC group for processing. The most current e-mail addresses and instructions are located in “LSOR Non Mechanized Ordering,” General Ordering Resale or UNE sections at:  https://clec.att.com/clec/hb/shell.cfm?section=1735&hb=1504 .[image: image1.wmf]
